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Netaphor SiteAudit 6

Outstanding Fleet Management Solution

For many dealers and service providers, delivering managed print services (MPS) 
can be a profitable opportunity that transforms their business from reactive to pro-
active, but key is a reliable fleet-management tool that delivers accurate informa-
tion about devices in the field. Such a tool is also a must within large organizations, 
where the task of managing fleets of output devices can be a resource drain for IT 
departments. Netaphor SiteAudit 6 addresses the needs of both groups by deliv-
ering usage and service analytics for a wide range of output devices, as well as 
helping to reduce costs associated with a fleet. For all of these reasons and more, 
the analysts at Buyers Lab LLC (BLI) have recognized Netaphor SiteAudit 6 with a 
Winter 2015 Pick award as “Outstanding Fleet Management Solution.”

Unlike some other fleet-management solutions, SiteAudit can collect granular usage 
data from both networked and locally connected devices from all major OEMs. 
Notably, SiteAudit is offered in both hosted and on-premises versions, allowing 
companies maximum flexibility. Both versions can support thousands of devices: 
10,000 per SiteAudit Hosted server instance and 25,000 per SiteAudit OnSite server 
instance. “The platform is highly scalable and offers an array of other key traits that 
prove SiteAudit is among the best systems of its kind on the market today,” said Carl 
Schell, BLI senior writer.

The interface design provides users conveniences such as drag-and-drop func-
tionality, which makes customizing lists and reports very easy. In fact, SiteAudit’s 
customizable reporting is another of its strengths. Users can construct complex 
queries against the database and quickly call up data that can easily be filtered by 
parameters until the information displayed in the report is exactly what the user was 
seeking. Version 6 introduced a range of enhancements, such as dashboards that 
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provide at-a-glance details and an optional Excel plug-in that allows users to run “what-if” scenarios 
based on actual data. And those are in addition to other useful tools such as the ability to calculate 
utilization, uptime and downtime for a specific time period, cost per page analysis and much more.

“Netaphor is honored that SiteAudit has won the prestigious Buyers Lab Pick award for Outstanding 
Fleet Management Solution for the second time,” said Brian Anderson, Sales and Marketing Vice 
President of Netaphor Software. “This award demonstrates the continued excellence of SiteAudit’s 
MPS functionality for our partners and customers.”

Twice a year with its Pick awards, BLI gives special recognition to the hardware and software prod-
ucts that provided the most outstanding performances in BLI’s unique evaluations. Software solutions 
undergo an in-depth hands-on review that focuses on key attributes for a solution’s target market 
and compares how well the product stacks up against leading competitors. Pick winners rise above 
the competition in key areas such as value, feature set, ease of use, ease of administration, hardware 
compatibility, software integration, security and support. Software solutions earn an overall rating 
based on a five-star scale, and Pick contenders are culled from those that earn the highest ratings. 
Consequently, a BLI Pick is a hard-earned award that buyers and IT directors can trust to better guide 
them in their acquisition decisions.

Gerry Stoia, CEO

Anthony F. Polifrone,  
Managing Director

Gerry O’Rourke, Managing 
Director, BLI International

Patti Clyne,  
Senior VP of Sales

Daria Hoffman,  
Managing Editor

Dr. Simon Plumtree,  
European Managing Editor 

Tracie Hines, Senior Editor, 
Competitive Analysis Reports

Jamie Bsales,  
Senior Product Editor, Solutions

George Mikolay,  
Senior Product Editor, A3 MFPs

Marlene Orr, Senior Analyst, 
Printers and A4 MFPs

Lisa Reider, Senior  
Product Editor, Scanners  
and Environmental

Carl Schell, Senior Writer

Priya Gohil, Senior Editor

Jessica Schiffenhaus,  
Associate Editor

Kaitlin Pendagast, 
Research Editor

David Sweetnam,  
Head of European Research 
and Lab Services

Pete Emory, Director of 

Laboratory Operations 

Martin Soane,  
European Lab Manager

Pia Beddiges, Manager  
of Competitive Services

Anthony Marchesini,  
IT Director

T.R. Patrick, Art Director

BUYERS LABORATORY LLC  •  North America  •  Europe  •  Asia

Reproduced with the written permission of Buyers Laboratory LLC. Any duplication of this report without the written permission of Buyers Laboratory, is 
unlawful and violators will be prosecuted. © 2015 Buyers Laboratory LLC. To purchase reprints, contact BLI at (201) 488-0404 (x17) or at info@buyerslab.com.


